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Printer (OM12) Alerts (4)

4 Look For: Find Now Clear

- Tron ‘ SoLrce | Marme: | Resolution Stake ‘ Created

4 Severity: Critical (4)

9 13216817056 Dell FrinterTrap  New
9 1321681702 Dell FrinterTrap  New
9 18216817056 Dell FrinterTrap  New
9 1321681702 Dell FrinterTrap  New
Alert Details

& Dell Printer Trap

Souree: S 132.168.170.56

Full Path Name:  192.168.170.56

Blert Rule: _) Dell Printer Trap : Critical Event accurred on the Printer
Created: 12/16/2012 11:31:06 PM

Knowledge:

Summary

12/16/2012 11:33:31 PM 2 Hours, 34 Min... Alert Cade : 35
12/16/2012 11:33:26 PM 2 Hours, 34 Min... Alert Code : 38
12/16/2012 11:31:06 P 2 Hours, 36 Min... Alert Cade : 6
12/16/2012 11:3L:01 PM 2 Hours, 36 Min... Alert Cade : 6

Age 4 | CustomFisld1 | CustomFieldz | Repeat Count
Severity Level :
Severity Level ©

Severity Level :

[ TR

Severity Level :

Alert Desaiption

Alert Details: Alert Code: &, Severity: 1, Alert Group: 3, Alert Group Index: 4,
Alert Iocation: 5 . Refer to the Knowledge Article to troubleshoot Frinter failure.

E1 wiew additional knowledge...

Alert indicates a problem condition on the Printer, Refer to the causes below far more details,

Causes

Following table gives the list of possible errars

Alert Alert Group
Code

Alert Description

1 Other

The printer has detected an alert in alertGrouplndex at Iocation alertlocation,

Alert Types

1  GenericAlert
2 Unknown Alert

5 Interlock Opened

-

]
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Detail View

S48 Node properties of 192.168.120.2

Display Name 182.168.170.2
Access Mode SNMPORNLY

Certification GENERIC

Description Dell 1130n Maono Laser Printer V1.70,02,72 03-25-201LEngine 1.00.11NIC v4.01.04(1130n) 13-02-2009;5/N 1234-09121560000
Dewice Key 00-15-93-60-00-01

Location sing

Model Dell 11300 Mano Laser Printer V1.70,02,72 03-25-2011:Engine 1.00.11NIC v4.01.04(1130n) 11-02-2009;5/N 1234-03121560000
Port Number 161

Frimary Owner Contact Administrator

Primary Owner Name Administrator
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S8 Node properties of 192.168.170.2
192,166.170.2
SNMPONLY
GENERIC
Dell 1130n Mono Laser Printer V1.70,02.72 03-25-201%Engine 1.00.11;NIC v4.01.04{L130n] 11-02-2008;5/N 1234-09121560000
00-15-33-60-00-01
Sing
Dell 1130n Mono Laser Printer W1.70,02.72 03-25-2011;Engine 1.00.11;NIC v4.01.04{1130n) 11-02-2003;5/N 1234-03121560000
Part Number 161
Primary Owmer Contact  Administrator
Primary Oumer Name Administrator
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